
Intake

• Onsite meeting
• Contact within 24 
hours
• First meeting as soon 
as candidate is ready, 
typically within 48 
hours
• Ongoing, proactive 
follow-up

Initial Meeting 
and Assessment

• Assigned, certified, 
dedicated coach
• Identification of critical 
needs and career 
derailers
• Develop customized 
plan for candidate’s 
training and coaching
• Initial report 
accompanies invoice
• “New Horizons –
Mapping Your Life 
Options®” program, if 
client approves
• Overview of services
• Resume Review
• Emotional transition
• Exit statement
• Accomplishments
• Financial status
• Career options and 
assessments

Training and 
Support

• Mixture of coach, 
seminar, and webinar 
delivery in line with the 
customized plan
• Advanced Technology 
(CP24x7) & Training
• Evergreen technology 
until landing
• Integrated Job Widget
• SkillSoft if specified
• Over 50 webinars and 
vignettes
• Office, telephone, 
computers, admin 
support, telephone if 
specified
• Recruiter blasts
• Offices, phone, 
computers, supplies, 
administrative support

Coaching

• Constant follow-up
• Mid-program 
evaluation and course 
correction
• CandTrak® for tracking 
and sharing 
information
• Proactive  networking 
support
• Mutually agreed upon, 
coach driven, transition 
plan

• Career Assessment
• Experience review
• Powerful resume 
within five days
• Market analysis
• Message development 
and role playing
• Videotape interview, 
negotiation preparation
• World class databases

Success!

•First 90 days 
webinar
• Alumni portal with 
career tips
• Office celebration
• End of Program 
evaluation
•Career 
development and 
management 
material
• Alumni database

Executive Career Services’ Unique Formula for Success
“There is a Difference”

Why use ECS:
• Relentless pursuit of quality through certified coaches; standard processes and 
technology; consultant driven approach
• Commitment to outcomes, for the candidate, the client, the family and the community
• Passion for the individual’s success
• Unparalleled emphasis on strategy and planning
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